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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Deployment Procedure

8.5.0 Deployment Procedure

Product Documentation

Reporting and Analytics
Aggregates

Genesys Products

List of Release Notes

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

On deployments with a partitioned Oracle or MSSQL Genesys Info
Mart database, migration no longer fails during upgrade from
release 8.1.405.11 or earlier. Previously in such scenarios,
migration might fail, producing an error similar to the following:

00:26:02.891 Agg.Main.Scheme processing: scheme/select-
AGENT_CAMPAIGN.ss
00:26:02.954 ERROR Exception happened:
00:26:02.954 ERROR #<ERROR misc-error couldn't find inline-sql
with alias "irfug" to replace>

For all Oracle and MSSQL deployments, RAA now automatically sets the partition-gim option, which
causes the partition-kit to be automatically applied if the Genesys Info Mart database is partitioned.
The file partition-kit.ss is now ignored.
(GII-6016)

Upgrade Notes

Refer to the Deployment Procedure for this release to deploy the installation package within your
environment.
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