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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Deployment Procedure

8.5.0 Deployment Procedure

Product Documentation

Reporting and Analytics
Aggregates

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• Aggregation enhancements:
• A new configuration option, enable-sdr-survey in the [agg-

feature] section, which enables the new Aggregate tables
SDR_SURVEY and SDR_SURVEY_ANS. By default, this option is
absent, and SDR Survey reporting is disabled.

enable-sdr-survey
Default Value: No default value
Valid Values: none. This option takes no values—its presence
alone within the [agg-feature] section issues the described
instructions to RAA.
Changes Take Effect: After restart of the aggregation process

To have RAA exclude SDR Survey data, remove this option
from this section.

• Supported Environments:
• Support for the PostgreSQL v9.6 database. See the Reporting and Analytics Aggregates page for

more detailed information and a list of all supported operating systems.

Resolved Issues

This release contains no resolved issues.

Upgrade Notes

Refer to the Deployment Procedure for this release to deploy the installation package within your
environment.
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