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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Deployment Procedure

8.5.0 Deployment Procedure

Product Documentation

Reporting and Analytics
Aggregates

Genesys Products

List of Release Notes

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

For PostgreSQL deployments, upgrading from RAA release 8.5.000
and earlier no longer causes an error message about 'partitioning
trigger'. Previously, upgrading from release 8.5.000 or earlier to
release 8.5.004.05 or later could cause an error similar to:

The table <table_name> has no partitioning trigger...

(GII-6492)

Invalid values in the Genesys Info Mart logging-level configuration option no longer cause a
NullPointerException (NPE) error. (GII-6491)

Upgrade Notes

Refer to the Deployment Procedure for this release to deploy the installation package within your
environment.
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