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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Interaction Recording

Genesys Products

List of Release Notes

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

If the Python Enum package is installed in the system, running
the Recording Processor Script (RPS) no longer returns the error
"ImportError: cannot import name NameToEnumElem" due to
naming conflicts. (GIR-13468)

The Recording Processor Script (RPS) no longer prints the database password in the error log file
when a database error occurs. (GIR-13021)

The csrfp option is now set to 0 by default in the Recording Processor Script (RPS) configuration file.
(GIR-12789)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.080.69.
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