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Genesys SR Service Release Notes
Release

Date
Release

Type Restrictions AIX HP-UX
PA

HP-UX
IPF Linux Solaris Windows

11/03/14 General Shipping
Control X
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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Interaction Recording

Genesys Products

List of Release Notes

New in This Release

This release is under shipping control. This section describes new
features that were introduced in this release of the Genesys SR
Service.

• Support for encryption.
• Availability of the Genesys Interaction Recording API for client

authentication.

Corrections and Modifications

There are no corrections or modifications for this release.

8.5.203.01

Genesys SR Service 3


	Genesys SR Service
	8.5.203.01

