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What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Resolved Issues Product Documentation

This release contains the following resolved issues: Genesys Interaction Recording

Genesys Products
The Screen Recording Service (SRS) no longer displays a security
pop-up window from Internet Explorer if you are using a self- List of Release Notes
signed certificate generated during the SRS installation process.
Previously, when SRS version 8.5.340.81 through 8.5.341.11 was
used, Internet Explorer displayed a security pop-up window in all the Windows operating systems
other than Windows 10. (GIR-13109)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.341.40.
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