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What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Resolved Issues Product Documentation

This release contains the following resolved issues: Genesys Interaction Recording

Genesys Products
The Screen Recording Service (SRS) now displays the "Genesys
Screen Recording Service, Version : <ipversion>" message in the List of Release Notes
Windows Services application. (GIR-12553)

The Screen Recording Service (SRS) installer now installs SRS in the HTTPS mode when the default
"Standard" installation option is chosen. Previously, the SRS installer installed SRS in the HTTP mode.
(GIR-6611)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.345.24.
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