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What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

Resolved Issues » 8.5.x Known Issues

This release contains the following resolved issues: Product Documentation

Workspace Desktop Edition
In the Chat interaction view, the "contact is typing a message"

notification has been improved so that it remains visible and in Genesys Products
one position. Previously, this notification could appear to flicker
and change position. (IW-16608) List of Release Notes

A memory leak that occurs when an agent is granted the "Recording - Can Use MSML-based And
Screen Recording" privilege has been fixed. (IW-16596)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.139.07.
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