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|
What's New Helpful Links
This release contains the following new features and Releases Info
enhancements:

* WFM Builder now supports Intraday Reoptimization which allows ° Listof8.5.xReleases

the user to select multiple days (within 2 weeks date range) and e 8.5.x Known Issues
rebuild schedules for the selected date(s) instead of rebuilding
schedules for only one day. (WFM-32999)

Product Documentation
Workforce Management Builder
Genesys Products

List of Release Notes

This feature requires the deployment of the following WFM components: WFM Web 8.5.219.58 (or later)

Resolved Issues

This release contains the following resolved issues:

An application error no longer occurs in WFM Builder when a schedule is rebuilt. Previously, this error
occurred in certain schedule rebuild cases when WFM Builder selects the best start and end dates for
the agent shift window and yields the negative result, that is, the shift start is later than the end.
(WFM-36554)
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Upgrade Notes

No special procedure is required to upgrade to release 8.5.219.07.
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