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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Workforce Management

Genesys Products

List of Release Notes

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

Starting in this release, WFM Web no longer displays the Show
this view always after login (otherwise show last open
view before log out) setting and check box on the Home page.
(WFM-31957)

WFM Web now enables you to specify any start date for planning periods in the Policies >
Contracts view. If the specified date does not match the Business Unit's first week day setting, WFM
displays a warning, but saves the settings. By default, WFM provides a suggested date that matches
the Business Unit's first week day setting. Previously, WFM would not save the date if it did not match
the week start day settings for the locale. (WFM-27143)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.101.31.
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