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Voice Platform Media Control Platform Release Notes

O . X Voice Platform Media Control Platform is part of 9.x starting in

9.0.000.52.
Release Release . . . .
Date Type Restrictions AIX Linux Mac Solaris Windows
07/07/23 General X X
Helpful Links
What's New

Releases Info

This release includes only resolved issues. _
e List of 9.0.x Releases

¢ 9.0.x Known Issues
Product Documentation

¢ \Voice Platform Media Control

Resolved Issues Platform

. . . . n Pr t
This release contains the following resolved issues: Genesys Products

e List of Release Notes

During the graceful timeout period, Media Control Platform (MCP)

now sends a 480 response to the OPTIONS messages which prevents SIP Server from transferring
calls away from MCP. When the graceful timeout period expires, the remaining calls are moved from
MCP that handles the call. You can configure the graceful timeout period by using the
graceful_timeout_period parameter in the Callmgr section in MCP configuration options. The
default value for graceful_timeout_period parameter is 600. (GVP-46197)
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Upgrade Notes

No special procedure is required to upgrade to release 9.0.071.96.
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