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Voice Platform Media Control Platform Release Notes

O . X Voice Platform Media Control Platform is part of 9.x starting in

9.0.000.52.
Release Release . . . .
Date Type Restrictions AIX Linux Mac Solaris Windows
09/22/23 General X X
Helpful Links
What's New

Releases Info

This release includes only resolved issues. _
e List of 9.0.x Releases

¢ 9.0.x Known Issues
Product Documentation

¢ \Voice Platform Media Control
Platform

Resolved Issues

. . . . n Pr t
This release contains the following resolved issues: Genesys Products

e List of Release Notes

Media Control Platform (MCP) no longer falls into infinite loop
when a cache track file is broken. (GVP-46227)

Call Process Detection (CPD) tone detection functionality in preconnect state when Carrier Message
Detection is enabled is restored now in MCP. Previously, this functionality stopped working since
9.0.029.58. (GVP-46310)

MCP no longer terminates unexpectedly in the middle of a prompt when the codec is switched from
OPUS to other codecs by the remote party.
(GVP-46332)
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Upgrade Notes

No special procedure is required to upgrade to release 9.0.078.78.
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