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Voice Platform Resource Manager Release Notes

Release
Date

Release
Type Restrictions AIX Linux Mac Solaris Windows

06/20/24 General X X

What's New

This release contains the following new features and
enhancements:

• Resource Manager (RM) now supports an extra recording IVR
profile named record2. You can define the percentage
distribution of recording for this new profile by using the newly
added option record2-profile-percentage in the Tenant > Annex
tab. (GVP-46999)

• RM now supports Red Hat Enterprise Linux (RHEL) version 9. See
the Genesys Voice Platform page in the Genesys Supported
Operating Environment Reference Guide for more detailed
information and a list of all supported operating systems.
(GVP-46692)

• RM now uses OpenSSL 3.0.8 in the following environments for
TLS/encryption use cases:
• Windows (GVP-46486)
• Linux (GVP-46458)
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https://enu.docs.genesys.com/Documentation/System/Current/SOE/GenesysVoicePlatform
https://enu.docs.genesys.com/Documentation/System/Current/SOE/Welcome
https://enu.docs.genesys.com/Documentation/System/Current/SOE/Welcome


Resolved Issues

This release contains no resolved issues.

Upgrade Notes

No special procedure is required to upgrade to release 9.0.082.79.
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