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VP Reporting Plugin for GAX Release Notes

O . VP Reporting Plugin for GAX is part of 9.x starting in 9.0.010.06.

Release Release c e . . .
Date Type Restrictions AIX Linux Solaris Windows
10/11/18 General X X
Helpful Links
What's New

Releases Info

This release contains the following new features and _
enhancements: e List of 9.0.x Releases

* 9.0.x Known Issues
e Reporting Plugin for GAX now supports Windows Server 2016
Standard edition. See the Genesys Voice Platform page in the
Genesys Supported Operating Environment Reference Guide for
more detailed information and a list of all supported operating
systems. * Genesys Voice Platform

Product Documentation

e The Voice Application Reporter (VAR) IVR Action report in
Reporting Plugin for GAX now displays the Successful and Genesys Products
Unknown calls statistics for IVR Action reasons.

¢ List of Release Notes

Resolved Issues

This release contains the following resolved issue:

Reporting Plugin for GAX now uses the host name in the request URI to make REST requests to
Reporting Server (RS) when the reporting.usehostname-in-ruri parameter is set to true. As a
result, GAX can now connect to RS when RS is configured to use HTTPS. (GVP-37434)
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https://enu.docs.genesys.com/Documentation/System/Current/SOE/GenesysVoicePlatform
https://enu.docs.genesys.com/Documentation/System/Current/SOE/Welcome
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Upgrade Notes

For Reporting Plugin for GAX version 9.0.013.74, the required GAX version is 9.0.000.15.
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