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9.0.031.46
VP Reporting Plugin for GAX Release Notes

O . VP Reporting Plugin for GAX is part of 9.x starting in 9.0.010.06.

Release Release

Date Type Restrictions AIX Linux Solaris Windows
03/26/20 General X X
Helpful Links
What's New

Releases Info

This release contains the following new features and _
enhancements: e List of 9.0.x Releases

. . * 9.0.x Known Issues
Support for the following operating systems:

« CentOS Linux 7 Product Documentation

* Red Hat Enterprise Linux (RHEL) 7 » Genesys Voice Platform

See the Genesys Media Server page in the Genesys Supported
Operating Environment Reference Guide for more detailed

information and a list of all supported operating systems.
(GVP-40799) » List of Release Notes

Genesys Products

Resolved Issues

This release contains the following resolved issues:

Reporting Plugin for GAX now generates OR/VAR reports when connected to multiple Reporting Server
sites. Previously, even if one Reporting Server in the selection did not return any data matching the
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query, the report was not generated. (GVP-40631)

Upgrade Notes

This release of VP Reporting Plugin for GAX has been interop tested with Genesys Administrator
Extension 9.0.100.58 and 9.0.001.21.

No special procedure is required to upgrade to release 9.0.031.46.
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