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Genesys Driver for use with Genesys Hub Release
Notes

O . X Genesys Driver for use with Genesys Hub is part of 9.x starting in

9.1.000.02.
Release Release Restrictions AIX Linux Solaris Windows
Date Type
Under
12/18/20 General Shipping X X
Control
Helpful Links
What's New

Releases Info

This release is under shipping control and contains the following

new features and enhancements: * List of 9.1.x Releases

* 9.1.x Known Issues
e Support for the following operating systems. See the Messaging
Apps/Social Engagement page in the Genesys Supported
Operating Environment Reference Guide for more detailed
information and a list of all supported operating systems.

e Windows Server 2019

Product Documentation
* Messaging Applications

* Red Hat Enterprise Linux 8 Genesys Products
(MSGA-2945, MSGA-2952)
* List of Release Notes
e The following options are introduced:
* Xx-hub-channeltype - Specifies the channel type.
* Xx-business-id - Specifies the channel’s business ID value.

(MSGA-3089, MSGA-3090)

For availability of this release, contact your Genesys representative.
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https://enu.docs.genesys.com/Documentation/System/Current/SOE/MessagingApps
https://enu.docs.genesys.com/Documentation/System/Current/SOE/MessagingApps
https://enu.docs.genesys.com/Documentation/System/Current/SOE/Welcome
https://enu.docs.genesys.com/Documentation/System/Current/SOE/Welcome
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Resolved Issues

This release contains no resolved issues.

Upgrade Notes

No special procedure is required to upgrade to release 9.1.006.08.
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