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9.0.010.07

Voice Platform CTI Connector Release Notes

This is the first 9.x release of Voice Platform CTI Connector.

Release
Date

Release
Type Restrictions AIX Linux Solaris Windows

06/01/18 General X X

What's New

This release contains the following new features and
enhancements:

• TLS 1.2 support has been added for the following interfaces:
• Resource Manager
• Message Server
• Configuration Server
• IVR Server

• CTI Connector no longer supports the 32-bit software version.

Resolved Issues

This release contains the following resolved issue:

The generic x509 certificates have been replaced with updated certificates. Customers are reminded
that the certificates included with Genesys software are samples. Customers should work with their
IT/Security teams to create their own unique certificates. (GVP-36260)
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Upgrade Notes

No special procedure is required to upgrade to release 9.0.010.07.
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