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Voice Platform Media Control Platform Release Notes

O . X Voice Platform Media Control Platform is part of 9.x starting in

9.0.000.52.
Release Release . . . .
Date Type Restrictions AIX Linux Mac Solaris Windows
06/29/21 General X X
Helpful Links
What's New

Releases Info

This release includes only resolved issues. _
e List of 9.0.x Releases

¢ 9.0.x Known Issues

Product Documentation
Resolved Issues

* Genesys Voice Platform

This release contains the following resolved issues: Genesys Products

To avoid nuisance warnings, Media Control Platform (MCP) now * List of Release Notes
strips out the MRCP protocol in X-Genesys-Speech-Engine-TTS

and X-Genesys-Speech-Engine-ASR headers when sending requests to the MRCPv2 Proxy.
(GVP-43615, GVP-43119)

MCP now supports Opus format recording with configurable bitrates. The MPC option
mpc.opus.bitrate specifies the Opus maximum encoding bitrate in Kbits/second, or 0 to use the
Opus codec default, which is 12 kbps for NB codecs. (GVP-42623)

MCP no longer shuts down unexpectedly when media passthrough is enabled and the three-party
conference is torn down. (GVP-41023)
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In Windows, when using the gvp:dest attribute in the <LOG> tag (in a VXML app) to write to a file,
MCP now enables the use of one or more "../" to reach or pass through "[drive letter]:".
Previously, this resulted in an error. (GVP-22146)

Upgrade Notes

No special procedure is required to upgrade to release 9.0.048.84.
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