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Virtual Agent Groups

Virtual Agent Groups

This chapter introduces the concepts of virtual agent groups and explains how to configure them.
There are two sections:

* Supported Virtual Agent Group Definitions
¢ Configuring Virtual Agent Groups
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https://enu.docs.genesys.com/Documentation/IW/8.5.0/User/SupportedVAGDefinitions
https://enu.docs.genesys.com/Documentation/IW/8.5.0/User/ConfigureVAG
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