3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Stat Server User’s Guide

Campaign Statistical Types

12/14/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Campaign Statistical Types

Campaign Statistical Types
Stat Server provides two types of campaign-related statistics: telephony and campaign. The Subject,
as defined in a stat type, differentiates the two types.

e Telephony statistics are calculated for Campaign and CampaignGroup objects. They are based on events

that are received from T-Server and that concern telephony objects in a contact center. The subjects of
these statistics, therefore, are objects other than Campaign objects.

e Campaign statistics are based on events received from Campaign Server, and their subjects are
Campaign objects. These types of statistics can be divided into two groups:

* General conditions statistics reflect conditions of the whole campaign and are calculated for
Campaign and CampaignGroup objects.

e Operational Actions statistics reflect details of the campaign’s progress for all campaign-related
objects.

Stat Server ignores filters that are applied to statistics having a Campaign subject.
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