
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Product Packaging

Introduction to Genesys SDKs

5/8/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Product Packaging
The main SDK package included with Genesys Universal SDK is the Platform SDK.

The SIP Endpoint SDK and the IVR SDK are packaged separately.

Other Genesys Products with Customization or Integration Capabilities
Here are some additional Genesys products that allow customization or integration in custom
developments:

• Interaction Workspace (and the embedded Enterprise SDK)
• eServices Web API Client
• Universal Contact Server (UCS) Context Services
• Genesys Enterprise Knowledge Management
• Gplus Adapters
• Genesys Voice Platform (GVP)
• Workforce Management 7.6 WFM Integration API
• Genesys Desktop

Important
Refer to product documentation for more details about these products.
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