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Supported Features
T-Server for Skype for Business supports the following features:

• Alternate Routing
• Call Monitoring
• Call Supervision
• Emulated Agents
• Emulated Ringing
• Handling Direct Calls
• Hiding Sensitive Data in Logs
• No-Answer Supervision
• Presence
• Remote Recording
• Remote Treatments
• Transport Layer Security
• UTF-8 Encoding

See also Supported Media Types and Supported Media Escalations.
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https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/AltRouting
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/CallMonitoring
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/CallSupervision
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/EmulatedAgents
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/EmulatedRinging
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/DirectCalls
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/HideData
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/NoAnswer
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/Presence
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/RemoteRecording
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/RemoteTreatments
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/TLS
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/UTF8
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/MediaTypes
https://enu.docs.genesys.com/Documentation/IW/8.5.0/Dep/MediaTypes#Supported_Media_Escalations
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