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Definitions
This page is no longer maintained. See the Current version of Definitions for information.

Definitions
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https://docs.genesys.com/Documentation/System/Current/SMI/Preamble


Avaya Switch Support
This page is no longer maintained. See the Current version of Avaya Switch Support for information
regarding supported releases.

Avaya Switch Support
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https://docs.genesys.com/Documentation/System/Current/SMI/AvayaSwitchSupport


Tier 2 Switch Support
This page is no longer maintained. See the Current version of Tier 2 Switch Support for information
regarding supported releases.

Tier 2 Switch Support
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https://docs.genesys.com/Documentation/System/Current/SMI/Tier2SwitchSupport


Switch-Dependent Solutions
This page is no longer available because VTO reached End of Life (EOL). For further queries, contact
your account representative.

Switch-Dependent Solutions
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Workspace and SDK Switch Support
This page is no longer maintained. See the Current version of Workspace and SDK Switch Support for
information regarding supported releases.

Workspace and SDK Switch Support
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https://docs.genesys.com/Documentation/System/Current/SMI/GSDKSupport


Network Solutions and Parking Platform
Support
This page is no longer maintained. See the Current version of Network Solutions and Parking Platform
Switch Support for information regarding supported releases.

Network Solutions and Parking Platform Support
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https://docs.genesys.com/Documentation/System/Current/SMI/NetworkSolParkPlatSupp
https://docs.genesys.com/Documentation/System/Current/SMI/NetworkSolParkPlatSupp


Genesys 3rd Party IVR Support
This page is no longer maintained. See the Current version of Genesys 3rd Party IVR Support for
information regarding supported releases.
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https://docs.genesys.com/Documentation/System/Current/SMI/3rdPtyIVRSupport


Genesys Voice Platform 7.x Media Gateway
Support
This page is no longer maintained. See the Current version of Genesys Voice Platform 7.x Media
Gateway Support for information regarding supported releases.

Genesys Voice Platform 7.x Media Gateway Support
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https://docs.genesys.com/Documentation/System/Current/SMI/GVPMediaGateway
https://docs.genesys.com/Documentation/System/Current/SMI/GVPMediaGateway


SIP and GVP Support Tables
This page is no longer maintained. See the Current version of SIP and GVP Support Tables for
information regarding supported releases.

SIP and GVP Support Tables
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https://docs.genesys.com/Documentation/System/Current/SMI/SIPSupport


Supported Hard Phones
This page is no longer maintained. See the Current version of Supported Hard Phones for information
regarding supported releases.
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https://docs.genesys.com/Documentation/System/Current/SMI/SupportedHardPhones


Supported Soft Phones
This page is no longer maintained. See the Current version of Supported Soft Phones for information
regarding supported releases.
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https://docs.genesys.com/Documentation/System/Current/SMI/SupportedSoftPhones


Supported Infrastructure
This page is no longer maintained. See the Current version of Supported Infrastructure for
information regarding supported releases.

SIP and GVP Support Tables Supported Infrastructure
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https://docs.genesys.com/Documentation/System/Current/SMI/SupportedInfrastructure


Supported Trunks
This page is no longer maintained. See the Current version of Supported Trunks for information
regarding supported releases.

SIP and GVP Support Tables Supported Trunks
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https://docs.genesys.com/Documentation/System/Current/SMI/SupportedTrunks


UC Connector Support
This page is no longer maintained. See the Current version of UC Connector Support for information
regarding supported releases.
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https://docs.genesys.com/Documentation/System/Current/SMI/UCCSupport


Supported Dialogic Boards
This page is no longer maintained. See the Current version of Supported Dialogic Boards for
information regarding supported releases.

Supported Dialogic Boards Supported Trunks
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https://docs.genesys.com/Documentation/System/Current/SMI/SupportDialogic


GVP & Nuance Compatibility
This page is no longer maintained. See the Current version of GVP & Nuance Compatibility for
information regarding supported releases.

GVP & Nuance Compatibility Supported Trunks
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https://docs.genesys.com/Documentation/System/Current/SMI/GVPNuance


GValidated Speech Integration
This page is no longer maintained. See the Current version of GValidated Speech Integration for
information regarding supported releases.

GValidated Speech Integration Supported Trunks
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https://docs.genesys.com/Documentation/System/Current/SMI/GValidatedSpeechIntegration


Genesys Quality Manager
This page is no longer maintained. See the Current version of Genesys Quality Manager for
information regarding supported releases.

Genesys Quality Manager Supported Trunks
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https://docs.genesys.com/Documentation/System/Current/SMI/GenesysQualityManager


Genesys Express Supported Media
This page is no longer maintained. See the Current version of Genesys Express Supported Media for
information regarding supported releases.

Genesys Express Supported Media Supported Trunks
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https://docs.genesys.com/Documentation/System/Current/SMI/GenesysExpressSupportedMedia


Web Services and Applications
This page is no longer maintained. See the Current version of Web Services and Applications for
information regarding supported releases.

Web Services and Applications Supported Trunks
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https://docs.genesys.com/Documentation/System/Current/SMI/WebServicesApps
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