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Shared Call Appearance

Shared Call Appearance

Introduced in SIP Server version 8.1.101.57, Shared Call Appearance (SCA) enables a group of SIP
phones to receive inbound calls directed to a single destination (shared line); that way, any phone
from this group can answer the call, barge-in to the active call, or retrieve the call placed on hold.

The call flows in this section describe the functions and events related to SCA functionality:

Inbound Call Alerting

Inbound Call Answered

Call Termination by a Non-shared Line Phone
Outbound Call from SCA

Hold/Retrieve

Barge-in

Note: Subscription to other T-Library events is required to see actions on the calls and for Barge-in/
Retrieve functions. The T-Library client must not allow to send 3pcc requests from a shared-line user
for the calls that are owned by other T-Library clients.

Inbound Call Alerting

The following graphic and table describe the inbound call alerting.
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Phaone
60972

MakeCall to
BT

2 DNs are registerad o
shared lina GOA70

Inbound Call Alerting

Caller (60972)

EventOffhook
ThisDN 60972

EventDialing
ConniD 1
ThisDN 60972
OtherDN 60970
CallState Ok

{10) EventRinging

BO9TO_2
GOAT0
-
Bridoed Apearance
{12} EvenfRinging
DN 60970 DN 60970_2

(10) EventRinging

ConniD 1

ThisDN 60970

ThisDNRole Destination
OtherDN 60972
OtherDNRole Origination
CallState Covered

CallType Internal/Inbound
(depends on 60972 location)

Extensions: Appearancelndex
1

CallState value is Covered
because this is a call to a
shared line.

Inbound Call Answered

(12) EventRinging

ConnliD 1

ThisDN 60970_2
ThisDNRole Destination
OtherDN 60972
OtherDNRole Origination
CallState Covered

CallType Internal/Inbound
(depends on 60972 location)

Extensions: Appearancelndex
1

CallState value is Covered
because this is a call to a
shared line.

Call Monitoring
EventCallCreated
ConniD 1

EventCallPartyAdded
ConniD 1

DN 60972

PartylD 1

State Initiated

EventCallPartyState
ConniD 1

PartylD 1

State Connected+Dialing

EventCallPartyAdded
ConniD 1

DN 60970

PartyID 2

State Alerting

EventCallPartyAdded
ConniD 1

DN 60970_2

PartylD 3

State Alerting

The following graphic and table describe the inbound call answered call flow.
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Fhone 60870 60970_2
oUB/2 2 D= alerting inbound
call fram GOST2
ANSWER
- -
(3} EventHstablishad
EventRelsasad
Inbound Call Answered
Caller (60972) DN 60970 DN 60970_2 Call Monitoring
. (3) EventEstablished EventReleased EventCallPartyDeleted
EventEstablished C
onnib 1 ConniD 1
ThisDN 60970 ConnID 1
o 60972 ThisDNRole Destination ThisDN 60970_2 PartyID 3 (60970_2)
. - . OtherDN 60972 ThisDNRole Destination
DR o nation OtherDNRole Origination OtherDN 60972 CrantCallPartyState
. . OtherDNRole Origination
OtherDNRole Destination Extensions: Appearancelndex CallState Redirected PartylD 2
1 ’ State Connected

Call Termination by a Non-shared Line Phone

The following graphic and table describe the call termination by a non-shared line phone call flow.

Fhone 60970 60970_2

60972 2 DMs are registerad to
shared line. 60970 has
active call with B0972

Hangup
- -

(3) EveniHeleased
(4) EventnHook

Call Termination by a Non-shared Line Phone

Caller (60972) DN 60970 DN 60970_2 Call Monitoring
EventReleased (3) EventReleased EventCallPartyDeleted
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ConniD 1

ThisDN 60970
ConniD 1 OtherDN 60972
ThisDN 60972 CallState OK

OtherDN 60970
(4) EventOnHook
ThisDN 60970

Outbound Call from SCA

ConniD 1
PartyID 2

EventCallPartyDeleted
ConniD 1
PartylD 1

EventCallDeleted
ConniD 1

The following graphic and table describe the outbound call from SCA call flow.
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Outbound Call from SCA

-
{24) EventEftablished

shared line
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Caller (60972)

EventRinging
OtherDN 60970

EventEstablished
OtherDN 60970

Abnormal Call Flow

Interruption Point

* 60970 hangs up

** 60970 hangs up

Hold/Retrieve

The following graphic and table describe the hold/retrieve call flow.

DN 60970
(3) EventPrivatelnfo

Serviceld 4026 ThisDN 60970
Extensions: Appearancelndex 1

(11) EventOffHook
ThisDN 60970

Extensions: Appearancelndex 1

(12) EventDialing
ConnliD 1

ThisDN 60970
ThisDNRole Origination
OtherDN 60972
OtherDNRole Destination

Extensions: Appearancelndex 1

(24) EventEstablished
ConniD 1

ThisDN 60970
ThisDNRole Origination
OtherDN 60972
OtherDNRole Destination

Extensions: Appearancelndex 1

DN 60970
EventReleased

ConniD 1
ThisDN 60970
OtherDN 60972
CallState OK

EventOnHook
ThisDN 60970

EventReleased

ConniD 1
ThisDN 60970
OtherDN 60972
CallState OK

DN 60970 2

DN 60970_2

Call Monitoring

EventCallCreated
ConniD 1

EventCallPartyAdded
ConnlD 1

DN 60970

PartylD 1

State Initiated

EventCallPartyState
ConniD 1

PartylD 1

State Connected+Dialing

EventCallPartyAdded
ConniD 1

DN 60972

PartyID 3

State Alerting

EventCallPartyState ConnID
1

PartyID 3 (60972)
State Connected

Call Monitoring

EventCallPartyDeleted

ConniD 1
PartylD 1

EventCallDeleted
ConniD 1
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Phone BO970 60970_2
60872
60970 and 60970_2
registered 1o shared line;
G0970 has active call with
GOaT2
Hold 60570 holdg 50972
- -~
(5) EvgniHeld
*
Retrigve BOOTO_2 retrieves B0OT2
- -
[11) EventReeased
EventRinging
EventOfftook
(15) EventEstablished

Hold/Retrieve

DN 60970 DN 60970_2 Call Monitoring
EventOffhook EventCallPartyState
ThisDN 60970_2 ConniD 1
PartylD 60970partylD
(5) EventHeld Extensions: Appearancelndex 1 State Held
-Crr?ggﬁ ;‘0970 EventRinging EventCallPartyDeleted
OtherDN 60972 ConniD 1 ConniD 1
ThisDN 60970_2 PartylD 60970PartyID
OtherDN 60972
E:]c.)irl])nlllijvintReleased CallState Transferred EventCallPartyAdded
ThisDN 60970 Extensions: A Index 1 S-S, ID
OtherDN 60972 xtensions: Appearancelndex artylD 60970_2party

CallState Transferred State Alerting

Cause 1stepTransfer (15) EventEstablished ConnID 1

ThisDN 60970_2 EventCallPartyState
OtherDN 60972 ConniD 1

CallState OK PartylD 60970_2partylD
Extensions: Appearancelndex 1 State Connected

Abnormal Call Flow

Genesys Events and Models Reference



Shared Call Appearance

Interruption Point DN 60970 DN 60970 2 Call Monitoring
EventCallPartyDeleted
ConniD 1
EventReleased PartyID 60970PartyID
connib 1 EventCallPartyDeleted
* 60970 hangs up ThisDN 60970 Cort e Yy
OtherDN 60972
CallState OK PartylD 60972PartyID
EventCallDeleted
ConniD 1
Barge-in
The following graphic and table describe the barge-in call flow.
Phone G0G 70 60970_2
60972 2 DNz are registened to
shared line. 50970_2 has
active call with 60972
G070 Bampet in
- -t =
EveniRinging
(20) EventPartyAdded
{21) BveniPanyAdded
Euentf,iT-(:x:k
EveniEstablished
Barge-in
DN 60970 DN 60970_2 Call Monitoring
EventPartyAdded EventRinging EventPartyAdded
ConniD 1 connib 1 ConniD 1 EventCallPartyAdded
ThisDN 60972 ThisDN 60970 ThisDN 60970_2
OtherDN 60970 CallState OK OtherDN 60970 ConniD 1
OtherDNRole NewParty ThisDNRole OtherDNRole NewParty PartylD 60970partylD
ThirdPartyDN 60970 ConferenceMember ThirdPartyDN 60970 State Alerting
ThirdPartyDNRole AddedBy ThirdPartyDNRole AddedBy

Extensions: Appearancelndex 1

CallState Conferenced CallState Conferenced
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EventOffhook

ThisDN 60970
Extensions: Appearancelndex 1

EventEstablished
ConniD 1

ThisDN 60970
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Extensions: Appearancelndex 1

EventCallPartyState
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