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BroadWorks Events

BroadWorks Events

The following tables represent the supported BroadWorks events:

Call Events
Call Events
BroadWorks CTI CSTA Comments

ACDCallAbandonedEvent Connection Cleared

ACDCallAddedEvent Queued

ACDCallAnsweredByAgentHveretrted

Translated to a diverted
ACDCallBouncedEvent Delivered; Diverted event, if the redirect
field is provided.

ACDCallEscapedEvent Connection Cleared

ACDCallForwardedEvent Diverted

ACDCallOfferedToAgentEVielivered

ACDCallOverflowedEvent Diverted
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BroadWorks Events

BroadWorks CTI CSTA Comments

ACDCallPromotedEvent Call Information

ACDCallReleasedEvent Connection Cleared

ACDCallReorderedEvent Call Information

ACDCallStrandedEvent Connection Cleared

ACDCallTransferredEventDiverted

ACDCallUpdatedEvent Transferred

ACDHolidayPolicyAppliedBwarted

ACDNightPolicyAppliedEveivierted

The internal CSTA

AUBLIBESEra SERRnEEmE i Connector functionality

CallAnsweredEvent Established
CallBargedInEvent Conferenced
CallCollectingEvent Service Initiated With private data
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BroadWorks Events

BroadWorks CTI

CallForwardedEvent

CallHeldEvent

CallMonitoredEvent

CallOriginatedEvent

CallOriginatingEvent

CallParkRetrievedEvent

CallPicked-UpEvent

CallReceivedEvent

CallRecordEvent

CallRedirectedEvent

CallReleasedEvent

CallReleasingEvent

CSTA

Diverted

Held

Conferenced

Originated

Service Initiated

Retrieved

Diverted

Delivered

Record

Diverted

Connection Cleared

Failed: Connection
Cleared

Comments
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BroadWorks Events

BroadWorks CTI CSTA Comments

CallRetrievedEvent Retrieved

The event may be
translated into various
computer-supported
telecommunications
applications (CSTA)

CallSubscriptionEvent

events.
CallTransferredEvent Transferred

Depends on call
CallUpdatedEvent topology.

ConferenceHeldEvent Held

ConferenceReleasedEventConnection Cleared

ConferenceRetrievedEvenRetrieved

Depends on call

ConferenceStartedEvent Conferenced topology

ConferenceUpdatedEvent Conferenced

The CSTA Stop event is
Not Available Stop distributed when the call
is disconnected from the
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BroadWorks Events

BroadWorks CTI CSTA

RoutePointCallAbandonedEernéction Cleared

. ueued; Routing
RoutePothallAddedEver&equest

RoutePointCallAnsweredByAgebadyvRotite End
RoutePointCallBounced Eng%ued; Routing

equest

RoutePointCallFailedEvebiverted; Route End

RoutePointCallForwardedBwearted; Route End
RoutePointCallOfferedToRgeret Ement

RoutePointCallOverflowddbrsribdd; Route End

Comments

device that requested
the recording.

The Route End event is
sent if the Routing
dialog is opened.

The Route End event is
sent if the Routing
dialog is opened.

The Route End eventis
sent if the Routing
dialog is opened.

The Route End eventis
sent if the Routing
dialog is opened.
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BroadWorks Events

BroadWorks CTI CSTA

RoutePointCallReleased %rﬁ pection Cleared,
out e End

RoutePointCallTransferrederead; Route End

RoutePointCallUpdatedEvEatsferred

Connection Cleared;

RoutePointFailedEvent Route End

RouteP01ntHol1dayP011cy%gEt e‘éd%n Clgared

RoutePointNightPolicyApﬁggteSEtly']% {Lleared;

RoutePointOutgoingCallA&g Iliq\?éﬁlcng

RoutePointOutgoingCall0@digimates Dvelntered
RoutePointRecoveredEverRouting Mode

RoutePointSubscriptionBvgat

Comments

The Route End event is
sent if the Routing
dialog is opened.

The Route End eventis
sent if the Routing
dialog is opened.

The Route End eventis
sent if the Routing
dialog is opened.

The Route End eventis
sent if the Routing
dialog is opened.

The internal CSTA
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BroadWorks CTI CSTA

RoutePointWhisperStartddvent

Device Events

Device Events

BroadWorks CTI CSTA

e Agent Logged On
e Agent Logged Off

ACDAgentJoinUpdateEvent

AgentSubscriptionEvent Agent (varies)

AgentDispositionCodeAddedE veformation

AgentStateEvent Agent (varies)

CallForwardingAlwaysEvedfarwarding

CallForwardingBusyEventForwarding

Comments

Connector functionality

Comments

A combination of agent
events to provide the
matching target agent
state.

An appropriate CSTA
event to provide the
matching target agent
state.
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BroadWorks Events

BroadWorks CTI

CallForwardingNoAnswerBwaniarding

CSTA

Comments

Distinguished from
ACDAgentJoinUpdateEvent

DoNotDisturbEvent Do Not Disturb
* Agent Logged On
HotelingGuestEvent + Agent Logged Off

e Private Event

Media Events

Media Events

BroadWorks CTI

RoutePointBusyCompletedEvent

RoutePointBusyStartedEvent

RoutePointMOHCompletedEvent

RoutePointMOHStartedEvent

RoutePointRingbackCompletedEvent

RoutePointRingbackStartedEvent

by the omission of the
ACD Queue group.

CSTA

Stop

TelephonyTones generated

Stop

TelephonyTones generated

Stop

TelephonyTones generated
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BroadWorks Events

BroadWorks CTI CSTA
RoutePointSilenceCompletedEvent Stop
RoutePointSilenceStartedEvent TelephonyTones generated

RoutePointTreatmentCompletedEvent Stop

RoutePointTreatmentStartedEvent TelephonyTones generated

System Events

System Events

BroadWorks CTI CSTA

System Status, Monitor

ChannelTerminatedEvent
Stop

SubscriptionTerminatedBMenitor Stop

Comments

Monitor Stop sent for all
subscriptions created
over the terminated
channel.
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