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BroadWorks Requests

BroadWorks Requests

The following tables represent the supported BroadWorks requests:

Call Requests

Call Requests

BroadWorks CTI CSTA Comments

BlindTransferRequest Single Step Transfer Call

Initiates On Demand Call
recording.

CallRecordRequest Record Message
ConferenceAddParticipan@efpresite Call
ConferenceHoldRequest Hold Call
ConferenceReleaseRequedilear Call
ConferenceRetrieveRequeidtrieve Call

ConferenceStartRequest Conference Call

ConsultativeTransferReqirastfer Call
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BroadWorks Requests

BroadWorks CTI CSTA

Make Call, Consultation

DialRequest Call

DirectedCallPickupRequeBirected PickUp Call
DirectedCallPickupWithBamy€é€BiRequest

EscalateToSupervisorRequesdultation Call

EmergencyCallToSupe rvis%g‘]f?elz%%g? Conference

GetACDRequest Snapshot Device
GetRoutePointRequest Snapshot Device
GetRoutePointStateRequesdatRoutingMode
HoldRequest Hold Call
ModifyRoutePointStateRefpieRRdutingMode
MonitorCallRequest Join Call

MonitorNextCallRequest Make Connection

Comments

With the Bargeln
Extensions attribute.

Agent request

Agent request

ACD request

Routing Point request

Routing Point request

Routing Point request
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BroadWorks Requests

BroadWorks CTI CSTA
MuteTransferRequest Consultation Call
ReconnectRequest Reconnect Call
ReleaseRequest Clear Connection

RetrieveCallIldInfolistRegaestot Device

RoutePointBounceCallReqReste Reject / Re-Route

RoutePointBlindTransferRegtirgtSelect

RoutePointDistributeCalR®epiBetect

RoutePointFailCallRequeRdute End

RoutePointOutgoingDialRdakedredictive Call

RoutePointReleaseCal LReRmetEt Reject

Answer Call, Retrieve

TalkRequest Call, Alternate Call

Comments

Private MuteTransfer
Extensions attribute in
request.

Routing Point request

Routing Point request

Routing Point request
(CSTA Extensions
attribute)

Routing Point request

Routing Point request

Routing Point request
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BroadWorks CTI CSTA

TransmitDTMFRequest Generate Digits

Device Requests

Device Requests

BroadWorks CTI CSTA

GetCallForwardingAlwaysBef&eswarding

GetCallForwardingBusyReGatfbrwarding

GetCallForwardingNoAnsw@eR&questding

Get Do Not Disturb

GetDoNotDisturbRequest (DND)

GetHotelingGuestRequestEscape service

GetHotelingHostListRequesX

ModifyCallForwardingAlwagtsRequarsding

ModifyCallForwardingBusy®eBfoesdrding

Comments

Comments

Internal Connector
service
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BroadWorks Requests

BroadWorks CTI CSTA

ModifyCallForwardingNoASestvEorRearding

Do Not Disturb

: . Set
ModifyDoNotDistu rbReque(%chD)

ModifyHotelingGuestReqUiessct;tﬁ)geegtersvtiitee 7

SetAgentStateRequest  Set Agent State
TagDispositionCodeRequekdrape service

TagDispositionCodeToCalBdaiRex Gestice

Media Requests

Media Requests

BroadWorks CTI CSTA

RoutePointPlayBusyRequest Play Message
RoutePointPlayMOHRequest Play Message

RoutePointPlayRingbackRequest Play Message

Comments
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BroadWorks CTI CSTA

RoutePointPlaySilenceRequest Play Message, StartDataCollection

RoutePointPlayTreatmentRequest Play Message, StartDataCollection

System Requests

System Requests

BroadWorks CTI CSTA Comments

Internal Connector
service

AddChannelRequest Not required
AddEnterpriseGroupSubsdtaptaguRedquest
AddEnterpriseSubscriptiNoReegeistd
AddServiceProviderGroupSabsegqiptdonRequest
AddServiceProviderSubsdtaptaegonReduest
AddSystemSubscriptionRddaesdquired

AddUserSubscriptionRequatstt Monitor

DeleteChannelRequest Not required Internal Connector
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BroadWorks CTI CSTA

DeleteSubscriptionRequeStop Monitor

GetApplicationControlleMét eegBesfiezst

GetChannelSetRequest Not required

GetSingleSubscriptionRedaesequired

GetSubscriptionsRequestNot required

SetApplicationControlleR&diet BRgpIest

UpdateChannelRequest Not required

UpdateSubscriptionRequdsdt required

Comments

service

Internal Connector
service

Internal Connector KPL
service

Internal Connector
service

Internal Connector
service

Internal Connector
service

Internal Connector
service

Internal Connector
service
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