
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Unsolicited CallSubscriptionEvent

CSTA Connector for BroadSoft
BroadWorks Deployment Guide

12/15/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Unsolicited CallSubscriptionEvent
BroadWorks distributes the CallSubscriptionEvent event as soon as BroadWorks detects a failover
on the subscribed user. CSTA Connector tests the call parties reported in the event against the list of
call parties on the given user that are kept in CSTA Connector.

All parties that are not reported in the the CallSubscriptionEvent event are cleared from the CSTA
Connector memory and the CSTA Event Connection Cleared message (cause: SwitchTerminated)
is sent to all clients (T-Servers).

Note: The CallSubscriptionEvent event supplies the party information for a specified agent. Other
agents involved in the same call are not affected as they may have received a dedicated
CallSubscriptionEvent event.
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