3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

CSTA Connector for BroadSoft
BroadWorks Deployment Guide

BroadWorks Event Cause Translation

12/17/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


BroadWorks Event Cause Translation

BroadWorks Event Cause Translation

The following table describes the BroadWorks event cause translation for the StopEvent message:

Event Cause Translation for the StopEvent Message

BroadWorks Event Cause

Match

NoMatch

Timeout

EOF

Stopped-0ut0fQueue

Stopped-NewPlayCollect

Stopped-0fferedWithRingback

Error

CSTA Event Cause

CauseCharacterCountReached

CauseInvalidNumberFormat

CauseTimeout

CauseTerminationCharReceived

CauseSwitchTerminated

CauseNextMessage

CauseDistributed

CauseReserved

Comments

There is no specific error cause in CSTA.
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