3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

T-Server for CSTA Connector
Deployment Guide

Log File Extensions

12/14/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Log File Extensions

Log File Extensions

You can use the following file extensions to identify log files that an application creates for various
types of output:

e *.log—assigned to log files when you configure output to a log file—for example, if you set standard =

confservlog for Configuration Server, it prints log messages into a text file called
confservlog.<time stamp>.log.

e * gsp—assigned to temporary (spool) files when you configure output to the network but the network is
temporarily unavailable—for example, if you set standard = network for Configuration Server, it prints

log messages into a file called confserv.<time stamp>.qsp during the time the network is not
available.

e *,snapshot.log—assigned to files that contain the output snapshot when you configure output to a log
file. The file contains the last log messages that an application generates before it terminates

abnormally—for example, if you set standard = confservlog for Configuration Server, it prints the last
log message into a file called confserv.<time stamp>.snapshot.log in case of failure.

Warning: Provide the *.snapshot. log files to Genesys Technical Support when reporting a problem.

e * memory.log—assigned to log files that contain the memory output snapshot when you configure
output to memory and redirect the most recent memory output to a file—for example, if you set

standard = memory and memory = confserv for Configuration Server, it prints the latest memory output
to a file called confserv.<time stamp>.memory.log.
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