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Preparing for Genesys Localization

After you have completed these procedures, go to Installing the Language Packs.

<multistep>
|-| Adjusting the System Account Locale (Windows 2008)=

Purpose: To adjust the system account locale on the WFM server (Server, Builder, and Data
Aggregator) to match the language in a specific Language Pack.

Before you install any WFM Language Pack, complete the procedures below on the
Windows 2008 host.

Start of Procedure

1. On the host, go to Control Panel > Regional and Language Options.

2. On the Formats tab, in the Formats section, select the language/region that matches the Language
Pack you will be installing later and click Apply. (See figure below.)
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|;' Reqgion and Language E

Fermats | Locabion | Keyboards and Languages | sdministrative |

Farmat:

—Date and time formats

Short date: [yyyy-Mba-dd -]
Lang date: [ d MMMM yypy =]
Short time: [HH:rrem =]
Lang time: |HH;W,,;” j
First day of week:  |dimanche ~]

What does the notation mean?

“Examples -

Short date: 2012-09-27

Long date: LT septernbre 1012
Short tim e: 21:10

Long tirme: 21:10:35

Additional settings... |

oK. e

Formats—Region and Language Settings (Windows 2008)

3. On the Administrative tab, click Copy Settings.... (See figure below.)
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.’ Region and Language

Fomats | Location | Keyboards and Languages  Adminiztiative

rWelcome screen and new Lser accounts

Wiewe and copy your international settings to the welcome screen, system
accounts and new wier accounts,

' Copy sethings... I

Tell me rmor i

“Language for non-Unicode pragrams-

This setting (systern locale) controls the language used when displaying
text in programs that do not support Unicode.

Current language for non-Unicode programs:
Enalish (United Kingdam)

&) Change system locale..

Whats system locale?

oK cancel | apey |

Administrative—Region and Language Settings (Windows 2008)

4. In the Copy your current settings to: section, check the Welcome screen and system accounts
checkbox. (See figure below.)

File:WM 812 Welcome RegSettings locale2008.png
Welcome—Region and Language Settings (Windows 2008)

5. To save the settings, click OK and/or Apply on each tab before closing.

6. Reboot the system.

End of Procedure

Next Steps:

e Complete the Verifying the System Account Locale in the Windows Registry to verify that the correct
locale is configured for the local system account.
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|-| Verifying the System Account Locale in the Windows Registry=

Purpose: To adjust the user account locale on the WFM server (Server, Builder, and Data
Aggregator) to match the language in a specific Language Pack.

Prerequisite:

* The system account locale or user account locale is adjusted to match the language in the installed LP.
See the Procedure: Adjusting the System Account Locale (Windows 2008) or Adjusting the User Account
Locale (Windows 2003).

Start of Procedure
1. On the WFM server (Server, Builder, and Data Aggregator), in the Windows Registry Editor, open the
following hive: HKEY USERS\.DEFAULT\Control Panel\International

2. Check the following locale-related keys (see figure below):

e Locale
e sCountry

* slLanguage

Tip
To interpret any specific locale ID, see the Microsoft article, "Locale IDs Assigned by
Microsoft".

g Registry Editor
File Edt View Favortes Helo

- AppEvents || name B o
{2 Console =Blisaturr REG_SZ 8
ED Control Panel (ab iNeghumber REG_5Z 1
-D‘ Acoessibility iTime REC 57 i
EHED Appearance aB]iTimePrefix REG_SZ 0
: .D‘ Cokors . pEc o )
i 20 Current e — l
i ‘{7 Custom Colors = £6_5Z 00000
i ) D op mShape REG_5Z 1
i 3 dorttload abls11s8 REG ST
ab
EHID Input Method 52359 REG_SZ
E1-E¥ International sCountry REG_SZ France |
23 1oProcs ab)sCurrency REG_SZ €
] ¥eyboard sDuate REG_SZ !
- 3 Mouss ablsDecima REG_SI ,
L {23 patterns =1 1= REG ST 30
. 1 I I s = T P _}I—I _ﬁilﬂﬂﬂ HEG_E =
—I—I [ T [ — _

[y Computer\HKEY_UISERS), DEFALLTI Cortrol Fanel|Inksrnational
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Verify Locale in the Windows Registry

Save and close the registry.

End of Procedure

|-| Adjusting the User Account Locale (Windows 2003)=

Purpose: To adjust the user account locale on the WFM server (Server, Builder, and Data
Aggregator) to match the language in a specific Language Pack.

Before you install any WFM Language Pack, complete the procedures below on the
Windows 2003 host.

Start of Procedure

1. On the host, go to Control Panel > Regional and Language Options.

2. On the Regional Options tab, in the Standards and formats section, select the language/region that
matches the Language Pack you will be installing later. (See figure below.)
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Regional and Language Options

Reglonal Options Il.anguages[ M-rmv:edl
[ Standards and Formats

This option Jfects how some programs format numbers, currendies,
dates, and tme.

Select an ibem bo mabch ks preferences, or chick Customize ko chaose
your own formats:

[T I - | <o |
Samples

humber: — [125 485 789,00

Currency: | 123455 769,004

Tirre: | 21106120

Short date: |2012-09-27

Lomg date: | 27 septemire 2012

[~ Location

To help services provide wou with local information, such as news and
wieather, selack vour present location:

[Canada =l

ok | coned | popy |

Regional Options—Region and Language Settings (Windows 2003)

3. On the Advanced tab, copy the regional settings to the local system or default account, by adding a

check mark to the Default user account settings checkbox. (See figure below.)
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Regicnal and Language Options

Regional Options | Languages  Advanced

~ Language for non-Unicode programs -

This system setting enables non-Unicode programs Eo display menus
and didlogs in their native language. It does not affect Unicode
[programs, but it does apply bo sl usars of this compuker,

Selact & language ko match bhe language version of the non-Unicods
programs you want bo use:

IFrcnl:h (Canada) :‘

Cod@ pagE corversion tables

B3 10000 (MAS - Roman) Ei
B4 10001 (MAC - Japanese)

B3 1000z (MAC - Traditional Chinese Bigs)

B 10003 (MAC - Korean)

B 10004 (MAC - firsbic)

4 10005 (MAC - Hebrew) =

Dol user account sethings
¥ Apply all settings to the current User account and to the gef ault |
wiser profile

ok | cancel | sy |

Advanced—Region and Language Settings (Windows 2003)

4. To save the settings, click Apply and/or OK.
5. Reboot the system.

End of Procedure

|-| Changing the Date Format in E-mail Notifications=

The WFM Daemon service, which uses the operating system account locale to provide the date
format, dictates the format for WFM e-mail notifications. By default, WFM Daemon is installed under
the system account and therefore, it uses the system user (or default user) locale. You can change
the date format in e-mail notification sent by WFM Daemon by changing the locale settings for the
system user account and set the language (country) to match the desired date format.

If changing the system account locale is not an option (for example, if other services are using the
locale settings), you can instruct WFM Daemon to override the service user account locale settings.
See the procedure below.

Purpose: To change the date format in e-mail notifications by overriding the WFM Daemon service
user account locale settings.
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Start of Procedure

1. Verify the WFM Daemon service name. (By default, it is WFMDaemon.)
2. Stop the WFM Daemon service.

3. Open the Windows Registry Editor and navigate to the following registry key:

HKEY LOCAL MACHINE\SOFTWARE\Apache Software Foundation\Procrun2.0\<WFM Daemon service
name>\Parameters\Java

Where: <WFM Daemon service name> is the name of the WFM Daemon service. For example, the
default key path is:

HKEY LOCAL MACHINE\SOFTWARE\Apache Software Foundation\Procrun2.0\WFMDaemon\
Parameters\Java

. Open the Option value and add the Java language, region, and country options using the following
syntax (see Figure below):

* -Duser.language=fr
e -Duser.region=CA

* -Duser.country=CA

Regional and Language Options

Reglonal Options Il.anguages[ M-rmv:edl
[ Standards and Formats

This option Jfects how some programs format numbers, currendies,
dates, and tme.

Select an ibem bo mabch ks preferences, or chick Customize ko chaose
your own formats:

Frooch Canaday R RERr
Samples

humber: — [125 485 789,00

Currency: | 123455 769,004

Tite: | 21:06:20
Short date: |2012-09-27
Long date: | 27 septemiore 2012

[~ Location

To help services provide wou with local information, such as news and
wieather, selack vour present location:

[Canada =l

ok | coned | popy |

Windows Registry Editor—Changing the Date/Time Format

5. Press Enter to add a new line.
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You must add a new line after the last option, otherwise the option is not parsed.

6. Click OK to apply the changes, and close the Registry Editor.

7. Start the WFM Daemon process and check the e-mail notifications date format.

End of Procedure

|-| Adjusting WFM Web to Display Weekday in the Correct Language=

To correctly display the weekday in certain language character sets, you must modify a configuration
option in the WFM Web Application.

Purpose: To configure the WFM Web Application to display the weekday in in certain language
character sets (or in the correct language you prefer).

Start of Procedure
1. In the WFM Web Application properties, click the Options tab.
2. In the Options section, select the PageCharSet option and set the value to the code page that specifies

the language you want to use. For example, to correctly display the weekday in the French language,
the set the option value as follows: PageCharSet = windows-1252

End of Procedure

</multistep>
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