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Check the Genesys Supported Operating Environment Reference Guide for the supported platforms
and databases, and the additional software required to operate WFM 8.5.x releases. Support for some
platforms and databases might be discontinued in later WFM releases.

Genesys Framework components

You must have deployed the following Genesys Management Framework components in your
environment:

e Configuration Server

* Genesys Administrator Extension (GAX)

e Stat Server (optional)

For full interoperability with Workforce Management 8.5.x releases, use Genesys Framework 8.0 or
later releases.

Database sizing

The size requirement for the database during migration is approximately the same for 8.x and 7.x
releases of WFM.

When migrating WFM 6.5 to 8.x or 7.x, the ratio of a WFM 6.5 database to a WFM 8.x database is
approximately 11:9. The WFM 8.x database is actually smaller than the WFM 6.5 database. However,
forecast and schedule scenarios are stored in the 8.1.x database, rather than in a local or network
file. When you add the space that is required to store scenarios, the database size needed for WFM
8.x comes to approximately the same size as that required for WFM 6.5.

Additionally, the WFM Database Utility is discontinued in 8.5.2 and replaced by the WFM Backup-
Restore Utility (BRU). This could affect sizing requirements or there might be other hardware sizing
requirements within your environment. Be sure to check the Genesys Hardware Sizing Guide.

Preparing for migration

Before you deploy Workforce Management for your migration or upgrade, you must consider the
following:

e The changes or new features in the release that you are migrating to and how they will affect your
migration. See Release Features and Other Changes.

e The order in which you must complete the migration tasks. See Order of Migration.
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¢ What to do if you need to roll back your installation. See Rolling Back the Installation.

For a complete list of WFM system requirements (supported and discontinued) for each release, see
the Genesys Supported Operating Environment Reference Guide.
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